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Community Board 7

Borough of Queens
Bay Terrace, College Point, Beechhurst, Flushing,
Malba, Queensborough Hill, Whitestone and Willets Point

Helen Marshall email: qn07@cb.nyc.gov Eugene T. Kelty, Jr.
Borough President com munityde@rr.nyc. com Chairperson
Karen Koslowitz Marilyn Bitterman
Director of Community Boards District Manager
November 9, 2009
TO: Civic Associations

Business Groups

FROM: Marilyn Bit‘t}wén @

RE: Con Edison brochures

The Community Board received the enclosed letter. Would appreciate your sharing
this with your membership.

Enclosure
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Dear Director/Administrator/Coordinator:

The Winter season is fast approaching, and we’d like to tell you about some helpful tips on using energy
wisely while staying safe, comfortable and healthy this winter. On our website, you’ll find an online
library of fact-filled and informative brochures that are an important resource in the months ahead for you
and the people you serve. In the interest of “going green” and reducing the use of paper, we encourage you
to review the brochures online and download those of special interest. We will gladly supply hardcopies of
any of these publications if you would like to have them for your clients as well. Just call us at
1-800-293-5680.

Our website is also a great resource for your clients and constituents to get valuable advice on being more
energy efficient and how to cope with high winter bills.

Please take a few minutes to check out our website and the brochures. You can visit the homepage at
www.coned.com. To locate the online brochures:

Point to “customer central” on the homepage

Click “publications” on the drop down menu

Point to “publications” on the menu on the left, and
Click on “online brochures” on the drop down menu

Online, you will find some of our most commonly requested brochures: Power Of Green, Appliance
Guide, Power Problems, Customers With Special Needs, Billing & Payment Options, Energy Safety and
more. The same library is available in Spanish as well.

Two of the brochures, our new Power of Green poster and Natural Gas—How to Use Less, Save Money,
have terrific low cost, no cost ideas on how to conserve, save some money and they provide important
information about financial assistance programs. Timely seasonal information appears in each edition of
Customer News, which is enclosed with bills six times a year. Also of special interest is the Power
Problems brochure that encourages customers to call Con Edison immediately at 1-800-75-CONED
(1-800-752-6633) if they experience an outage or dim or flickering lights.

We want to remind our customers that today’s competitive energy marketplace offers them the opportunity
to choose their provider from the many Energy Services Companies (ESCOs) that are operating in the New
York City and Westchester areas. PowerYourWay is a Con Edison program that helps customers explore
their energy options. Visit www.poweryourway.com to learn more.

Lastly, it’s important that we have your correct contact information on file. Please provide your
information to rodriguezs @coned.com or you can fax us at 1-917-534-4088.

Organization Contact Name
Telephone Cell Phone
Email Fax Number
Sincerely,
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Robert Sherman
Department Manager - Customer Outreach and Education



